
Terms of Services:

Welcome to loveandlightwithmala (“proprietorship”, “I”, “me”, “my”, “LLWM”)!

Please Note: All client information shared during sessions will be kept strictly confidential.
1. Spiritual and Holistic Guidance: Services provided by Love and Light with
Mala, including tarot readings, sigil crafting, Law of Attraction coaching,
grounding meditation, and chakra healing, are designed to offer spiritual and
holistic support. These services aim to enhance your overall well-being and
provide insight and guidance but are not intended to replace professional advice,
including medical, legal, or financial counseling.

2. Purpose of Holistic Healing: The guidance provided aims to align your physical,
spiritual, and mental well-being with your desires and manifestations. These therapies
are designed to bring peace to the body, mind, and soul, acting as a catalyst to support
other forms of treatment. However, these healings are not an alternative to mental health
counseling.
3. Personal Responsibility: Clients are responsible for their decisions. Spiritual guidance,including
tarot readings and other services, is offered to aid in self-discovery and decision-making but
should not replace personal accountability. Love and Light with Mala will not be held liable for any
decisions made by clients.
4. Age Restrictions: Readings and healing sessions are not available for individuals under 18 years
of age. Parents or guardians may seek guidance on behalf of their children.
5. Session Attendance (Online and Offline): Clients are expected to be punctual for all
sessions, whether conducted online or offline. If a session is missed, it will not be
rescheduled, and no refunds or adjustments will be provided for canceled or missed
sessions.
6. Late Arrivals: Sessions will begin and end at the scheduled times, regardless of client
arrival time. Late arrivals will not result in extended sessions.
7. Individual Experiences: The experiences and outcomes of sessions vary by individual
based on their unique energy and circumstances. Results cannot be guaranteed.
8. Session Reminders: Love and Light with Mala is not obligated to remind clients of
upcoming sessions. Clients are responsible for managing their appointment schedules.
9. Non-Refundable Policy: All purchased sessions and classes are non-refundable, non-
transferable, and cannot be extended beyond their validity period.
10. Waitlist and Scheduling: Services are subject to availability. Energy readings and
healing sessions are time-intensive processes, and urgent requests cannot be
accommodated. Refunds will not be issued for urgent scheduling needs.
11. Appointment Waiting Period: Depending on availability, appointment-based readings
may require a waiting time of 7-15 business days or more.
12. Urgent Readings: For urgent needs, clients are encouraged contact through WhatsApp
message to the team , if slots are available the same can be provided with extra energy
exchange.
13. Termination: LLWM may terminate or suspend your account and bar access
to Service immediately, without prior notice or liability, under sole discretion, for any reason
whatsoever and without limitation, including but not limited to a breach of Terms. If you wish to
terminate your account, you may simply discontinue using Service.

By engaging with any services provided by Love and Light with Mala, clients acknowledge and
agree to these terms and conditions.


